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Glossary

	Adult
	Any person aged 18 or over

	Colt
	Any Young Person registered as a BCC colts member 

	Cricket and Club Staff
	Cricket and Club Staff Coaches, Colt’s team managers, senior players, umpires, scorers, ground staff, bar staff and other officials and employees of BCC

	ECB
	England and Wales Cricket Board

	BCC
	Beaconsfield Cricket Club

	Volunteer
	Any person who has formally been accepted by the Colts Committee as a volunteer helper at matches and/or training sessions

	Young Person or Young People
	Any person or people under 18 years of age


The term “Parent” includes a reference to a Young Person’s carer or guardian.

References to “club” includes a reference to Beaconsfield Cricket Club (BCC) unless the context requires otherwise.

A copy of the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” referred to throughout this document may be obtained from the ECB website at: http://www.ecb.co.uk/ecb/child-welfare/safe-hands,445,BP.html
or

for inspection, from the Club Welfare Officer.
1 Introduction

Beaconsfield Cricket Club is committed to ensuring that all young people, who are involved in the Club's cricketing activities, have a positive experience in a safe and open environment.

The Club is committed to developing and implementing policies and procedures which ensure that everyone in the Club knows and accepts their responsibility in relation to a duty of care for young people.  It is committed to ensuring that there are correct and comprehensive reporting procedures, by promoting good practice and sound recruitment procedures for all individuals involved in the Club's social and cricketing activities.

Core to Beaconsfield's approach is its adoption of the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” (October 2007) and any future versions of the policy.
The Club recognizes that it is not the responsibility of those Club officers, volunteers or members to determine if abuse has taken place, but it is their responsibility to act upon and report any concerns.  The policies set out a framework to fulfil the Club's commitment to good practice and the protection of young people in its care within cricket.  This policy applies either directly or indirectly to all individuals working within the Club (in a paid or voluntary capacity) according to their level of contact with young people in cricket.

The Club has appointed a properly trained Child Protection and Welfare Officer to whom any concerns or information received must be reported. The Welfare officer’s contact details are:

Child Welfare Office

Beaconsfield Cricket Club

Wilton Park

Beaconsfield

Bucks. 

Club officers, volunteers and members do their best to ensure the safety and protection through adherence to Club rules and guidelines.

1.1 Child Protection Policy Statement

Beaconsfield Cricket Club has ensured that there are policies and procedures in place to reduce the risk of harm and help provide a positive experience for all young cricketers at the club. We will do this by:

· Recognising all Young People within cricket, regardless of age, gender, race, religion, sexual orientation, ability or disability, have the right to be protected.

· Recognising all Young People participating in sport, and in particular cricket, have a right to do so in a safe environment.

· Ensuring that adults working within cricket will provide a safe, positive and fun cricketing experience for Young People.

· Ensuring that adults, including all Cricket and Club Staff and Volunteers, understand and be supported in their role and responsibility with regard to the duty of care for Young People.

· Ensuring that individuals will receive support through education and training, to be aware of and understand best practice and how to manage any welfare issues which may come to light.

· Ensuring that all suspicions and allegations will be taken seriously, and managed and dealt with swiftly and appropriately.

· Through recognising the responsibility of the statutory agencies. The club is committed to complying with the Local Area Child Protection Procedures.

· It is the responsibility of the child protection experts to determine whether or not abuse has taken place, but it is the responsibility of all those working within Cricket to report any concerns.
· Appointing a Club Welfare Officer (details of the person holding position can be found on the main notice board).
All Young People have a right to be safe and enjoy their cricket. BCC recognises its duty of care to all Young People participating in cricket.  From a cricket point of view duty of care and welfare of Young People is defined by the ECB as:

“The duty an individual, organisation, club or County Cricket Board has to ensure the safety and welfare of any Young Person involved in related activities, to safeguard them and protect them from reasonably foreseeable forms of harm”.

2 Guidelines and Policies
2.1 Good Practice

It is important that all individuals working with Young People behave in an appropriate manner and operate within an accepted ethical framework. This will protect both the Young People and the Adults within cricket.

The ECB Safe Hands “Cricket’s Policy for Safeguarding Children” provides guidelines on acceptable and unacceptable behaviour when working with Young People. Any concerns or matters that Young People, their Parents, Cricket and Club Staff, Volunteers or any other person may have may be taken up in full confidence with the Club Welfare Officer.

2.2 BCC Policy and Guidance

The BCC has issued the following guidance and statements to support its policy towards Young People in cricket.

· Child Protection policy statement (See section ‎1.1 on page 6)
· Equal opportunities policy (See section ‎7.4 on Page 23)
· Changing and showering policy (See section ‎7.5 on page 24)
· Transport policy (see section ‎7.8 on page 26
· Photography and use of video policy (See section ‎7.6 on page 24
· Guidance notes for parents and carers

· Good practice and guidelines in the event of an emergency
· Procedures for recruiting and appointing appropriate volunteers and / or paid staff including training and support for these volunteers or staff (See section ‎3 on page 12)
· Procedures for Health & Safety / Risk Assessment, including the adherence to ECB policies / guidance on the wearing of helmets, fielding regulations, net safety, bowling directives, first aid, fluid intake, junior players participating in open age games and other similar matters

· Discipline procedure – which includes guidance on the referral of any matters involving any person under the age of 18 and an appeals mechanism

· Anti-bullying policy and procedures for dealing with bullying (see section ‎5 on page 15)
· Supervising children at cricket sessions policy (see section ‎2.10 on page 11)
· Missing child policy

· Procedures for managing any person under the age of 18 away from the club

· Procedures for working with external partners; (i.e. Club personnel undertaking cricket activities in Schools or for Local Authorities or similar organisations, on a voluntary or paid basis)

· Open Age Cricket Policy (see section ‎2.12 on page 11)
A copy of the Beaconsfield Cricket Club Welfare of Young People Policy and Procedures is available for inspection from the Club Welfare Officer or may be downloaded from the Beaconsfield Cricket Club website (www.Beaconsfieldcc.com).
2.3 Accidents

Any accident occurring that involves a Colt while in the care of the club must be recorded and reported to the Club Welfare Officer on an accident report form (See section ‎8 “Forms” on page 26).

The Club Welfare Officer may make recommendations required to reduce the risk of the accident reoccurring.
2.3.1 Good Practice and Guidelines:

· Beaconsfield Cricket Club will issue all team managers with a first aid kit, which will contain the minimum first aid provisions to treat minor injuries.

· The First Aid Kit must be available at all training sessions and matches home and away.

· The club will nominate a qualified first-aider, if available, to deal with any incidents at training sessions.

· All colts' team managers and club first-aiders will carry a list detailing colts with medical conditions and those on medication at all matches and training sessions.

· The clubhouse must be open at all times during matches and training sessions, to enable access to the public telephone. Adjacent to the telephone will be the relevant details regarding the club that the emergency services will require.

2.3.2 Guidelines in the Event of an Accident:

· Stay calm, assess the nature of the injury and name of casualty.

· Alert nominated first-aider if available to deal with the situation.

· If no qualified first-aider is available and you are unable to deal with the injury the emergency services must be called.

· Ensure the rest of the group/team are safely supervised.

· Nominate an adult to ensure access is safe and clear prior to emergency service arriving.

· Inform the parents or carers or other emergency contact of the casualty.

· Ensure that any relevant medical information is conveyed to the emergency service.

· A club official must accompany the casualty if a parent, carer, or other adult close relative or friend is not available.

· Inform the club contact and any club official the name of the hospital the casualty is to be taken to.

· An accident report form must be completed as soon as possible and given to the Club Welfare Officer.
2.4 Away Matches

When taking a team away from the club to play in a friendly or competitive game, consideration and planning needs to be paramount to ensure the duty of care for the Young People within the team is fulfilled.

2.4.1 Colts matches

BCC policy is that transportation to away matches remains the responsibility of the Parent. In exceptional circumstances Cricket and Club Staff may transport Colts to away matches. The Club Welfare Officer MUST be notified in advance, and a transport registration form (See section‎8 “Forms” on page 26) completed prior to the scheduled away match. Note that confirmation that vehicle insurers have been informed must be provided.

When BCC is hosting a fixture, the policy for the duty of care of the BCC team is the same as for a coaching or training session.
2.4.2 Open Age matches

Beaconsfield Cricket Club policy is that parents or responsible adults have the primary responsibility for transporting Young People to away matches, but by agreement Young People can travel with senior players or other Young People.
2.5 Tours

The Club Welfare Officer should be advised of any plans to arrange any tour or other trip involving an overnight stay of Young People.

The Club Welfare Officer should ensure that all club officials and Cricket and Club Staff attending and who have responsibility for the tour etc. are briefed on the appropriate actions to be taken concerning the welfare of those Young People. In particular, the Club Welfare Officer will remind those officials and Cricket and Club Staff of BCC policy on the management of Young People away from the club, augmented by the ECB policy on overnight stays set out in the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” section 3 “ECB Guidelines on Managing Children Away from the Club”.
2.6 Drop-off and Pick-up at training sessions
Beaconsfield Cricket Club policy is that 

· Under 12s and above can arrive and leave under their own steam with parental approval

· Under 9s to U11s inclusive, must be brought and picked up by their parent or carer

· Under 8s must be brought and pick up by the parent or carer and the Young Person’s parent or carer must be in attendance throughout the coaching session and be directly responsible for their child(ren) in the event of an emergency (e.g. administering medication or first aid).

2.7 Missing Child

If a child for whom Beaconsfield Cricket Club has responsibility goes missing, the club will follow the ECB Missing Children Guidelines as described in the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” Section 3.

All missing child incidents MUST BE notified at the very earliest opportunity to the Club Welfare Officer, who will immediately notify the County Welfare Officer.

2.8 Health and Safety

Beaconsfield Cricket Club aims:

· to take all practicable steps to provide and maintain an environment which is safe and without risks to health with regard to the welfare of all members, employees and visitors, while they are on Club premises and/or participating in the Club’s sporting and/or social activities;

· to make available, as necessary, safety devices and protective equipment and to supervise their use;

· to maintain a continuing interest in health and safety matters, in particular by consulting and involving members.

It is the intention of the club to:

· to continue to provide and maintain equipment and materials in a safe condition and without risks to health;

· to provide the necessary information with respect to any equipment and materials in use, detailing any precautions necessary to ensure that, when properly used, they will be safe and without risks to health;

· to provide access to training for people, who have been properly selected and who have agreed to undertake the training, in matters relating to the proper use of equipment and in matters relating to emergency first aid;

· to provide an environment for the activities of the Club that is safe and with only a reasonable minimum level of risks to health which can be foreseen, and to make adequate provisions with regard to the facilities and arrangements for the welfare of members, employees and visitors;

· to carry out a programme of risk assessments and to monitor the systems put in place to ensure the health and safety of all who may be affected (See section ‎8 “Forms” on page 26).
· to ensure that all members and employees are made aware of their own obligation to fulfil their duty of care to maintain the health and safety of themselves and all other users of the Club and its facilities;

· to ensure that the premises are safe to use and comply with the relevant health and safety regulations;

· in all areas to set as a minimum level the legal obligations regarding health and safety.
2.9 ECB Fielding Regulations and Fast Bowling Directives

The Club will comply with the ECB fielding regulations and Fast Bowling Directives, as published on the ECB website – www.ecb.co.uk and described within the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” section 3.
2.10 Supervising children at cricket sessions
The Club will comply with the ECB guidelines on Supervising Children at cricket sessions, as published on the ECB website – www.ecb.co.uk and described within the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” Section 3.
· It is a basic requirement of all sessions and matches involving children that in all circumstances there will always be a minimum of two responsible adults present.

· Coaches/Supervisors must ensure that all players drink appropriate amounts of water to avoid any possible risks of dehydration during matches and practice sessions.

2.11 Wearing of helmets

Beaconsfield Cricket Club conforms to the safety guidance on the wearing of cricket helmets by young players, as published on the ECB website – www.ecb.co.uk and described within the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” Section 3.:

· Helmets with a faceguard or grille should be worn when batting against a hard cricket ball in matches and in practice sessions.

· Young players should regard a helmet with a faceguard or grille as a normal item of protective equipment when batting, together with pads, gloves and, for boys, an abdominal protector (box).

· Young wicket keepers should wear a helmet with a grille or a faceguard when standing up to the stumps.

· All young players who have not reached their 18th birthday must wear a helmet with a grille or a faceguard when batting and when standing up to the stumps when keeping wicket in open age matches. Parental consent not to wear a helmet will not be accepted in open age cricket at Beaconsfield Cricket Club.

· There is a British Standard (BS7928:1998) for cricket helmets and it is in the best interests of players to ensure that their helmet conforms to this standard.

2.12 Young players in Open Age Cricket

Beaconsfield Cricket Club conforms to the safety guidance on the selection and playing of young players in open age matches (club or league), as published on the ECB website – www.ecb.co.uk and described within the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” Section 3.:

2.12.1 Selection

· Making the step up from junior to open age cricket is a significant event in any player’s cricket experience. Ensure that the player’s safety, personal development needs and overall cricket experience are considered.

· There is no definitive age at which they should be introduced to open age cricket but determine each case on an individual basis dependent on their ability and stage of cognitive and emotional maturity to take part at this level, taking into account no junior cricketers young than the age group of under 13 can play in open age cricket (Junior cricket age groups are set by the age of the player on the 31st August preceding the season of play ).

· Any player in the Under 13 age group must have explicit written consent from a parent or guardian before participating in open age cricket (See membership registration form (Section ‎8 “Forms” on page 26)).

· Under 13 age group players can play in open age group competitive cricket, if considered by a qualified Level 2 coach or above that it is appropriate for their development.

2.12.2 Playing in open age club or league matches
All clubs must recognise that they have a duty of care towards all young players who are representing the club in open age games. This duty of care also extends to Leagues that allow the participation of young players in open age teams in their League. The duty of care should be interpreted in three ways:

· Not to place a young player in a position that involves an unreasonable risk to that young player, taking account of the circumstances of the match and the relative skills of the player.

· to recognise the positive experience that young players should have in open age cricket.
· Not to create a situation that places members of the opposing side in a position whereby they cannot play cricket as they would normally do against adult players.

· ECB Fast Bowling Directives, Fielding Regulations and Wearing of Helmets should always be adhered to for junior players in open age cricket. A young player acting as a runner must also wear a helmet even if the player they are running for is not doing so.
2.13 Working with External Partners
Beaconsfield Cricket Club conforms to the ECB “guidelines on working with External Partners, as published on the ECB website – www.ecb.co.uk and described within the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” Section 3.
When planning and undertaking this kind of activity (for example, working with local schools), the club and it’s coaches will consider:

· Qualifications

· Insurance

· Risk Assessments including First Aid procedures

· Avoidance of adults being alone with children

· Supervision of children Changing

· Transport to any games or facilities

· Photographs / Press coverage
3 Conduct

BCC believes all Adults and Young People participating in cricket or any activities of the BCC should adhere to an appropriate Code of Conduct. The BCC has developed three codes (based on the codes adopted by the ECB). These are reproduced at:
Code of Conduct for Cricket and Club Staff and Volunteers on page 21
Code of Conduct for Parents on page 22
Code of Conduct for Colts on page 23
All Cricket and Club Staff, Volunteers, Parents and Colts are required to sign up to and adhere to the appropriate Code of Conduct.

Cricket and Club Staff and Volunteers are required to sign a copy of the relevant code every three years to coincide with the criminal records check (see below). Parents and Colts will sign up annually when enrolling or renewing family membership. Failure to sign will result in non-admittance to BCC membership.

Individual’s in breach of the relevant Code of Conduct may face disciplinary action by the BCC Management Committee or the ECB.

Through circulation of the relevant Code of Conduct to all its members, BCC also ensures that:

· All BCC members understand the relevant Code of Conduct.

· All BCC members are familiar with the policies and procedures if the Code of Conduct is not adhered to.

3.1 Coaches

Additionally, the ECB requires all coaches, as part of their membership of the ECB Coaches Association and their Coach Licensing Scheme, to sign up to and adhere to the ECB Code of Conduct. If this is breached, coaches may face disciplinary action. Further advice for coaches is given on the ECB website http://www.ecb.co.uk.

3.2 Criminal records checking

As with any organisation that has a large amount of Young People there are individuals who will seek to gain access to children who are unsuitable, or by law are disqualified from doing so.

One of the ECB’s and the BCC’s requirements is that certain people involved in the club’s activities are regularly checked through the Criminal Records Bureau (CRB.

Special arrangements apply to overseas players, details of which are provided on the ECB website www.ecb.co.uk.

Previous criminal offences do not necessarily preclude an individual from working on a regular basis in the club.

3.2.1 CRB

The BCC requires the following categories of people to be subject to a fully enhanced CRB check:

· club welfare officer

· qualified coach
· volunteer coach
· club umpire

· club scorer

· colts chairman

· club chairman

· colts team and age group managers
· colts membership secretary
· Open Age team captains

CRB forms and guidance on their completion are available from the Club Welfare Officer. The Club Welfare Officer or a designated person not connected with the club will sign off the completed forms and pass them to the ECB’s CRB department for processing.

There is no fee to be paid unless an income is received from cricket. Such cases should be discussed with the Club Welfare Officer or the Club Chairman

Once processed by the ECB an enhanced CRB certificate will be sent to the individual. To maintain club records the individual will be asked to show the original of the certificate to the Club Welfare Office who will record the certificate number and expiry date. Any disclosures will be discussed by the Club Welfare Officer with the ECB CRB Department. If an individual wishes not to show his/her certificate to the Club Welfare Officer further guidance will be obtained from the ECB CRB Department before that person will be permitted to work with Young People.

Any person with any queries about CRB checks or who require further information may contact either the Club Welfare Officer, or call the ECB's CRB Department on 020 7432 1200 (email: CRB@ecb.co.uk), or visit the ECB website at http://www.ecb.co.uk/ecb/child-welfare/criminal-records-bureau,447,BP.html.

3.2.2 Period of validity

CRB certification will remain valid for three years, at the expiry of which a new declaration must be made.

3.3 Recruitment and selection of Cricket and Club Staff and of Volunteers.

As normal good practice and to prevent unsuitable people from working within cricket, the BCC has adopted (where practically possible given the circumstances of the particular post) the recruitment and selection policy for all Cricket and Club Staff and Volunteers set out in the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” section 3. In particular, the relevant CRB clearance or self-declaration must be satisfactorily completed before an individual may be confirmed in their role. People will be able to take up a temporary role pending completion of the CRB or self certification process.
3.4 Training

Checks are only part of the process to protect Young People from possible abuse or poor practice. Appropriate training will enable individuals to:

· Recognise their responsibilities with regard to their own good practice

· Report any suspected poor practice/concerns of possible abuse

· Understand how to manage disclosures from a Young Person

· Ensure that they fulfil their role within the duty of care for Young People

The ECB requires all Coaches and recommends all other individuals working with children, paid and voluntary, to attend the following training:

· Safeguarding and Protecting Children (SPC) Workshop every three years (either sports coach UK or Cricket specific)

· First Aid in Sport certification completed within the last three years

The ECB requires the nominated Welfare Officer to attend the following training

· Time to Listen” (TtL) Workshop every three years (either sports coach UK or Cricket specific)

· Safeguarding and Protecting Children (SPC) Workshop every three years (either sports coach UK or Cricket specific)
4 Colts signing-on

With the exception of initial assessments (see below) no Young Person may join in cricketing activities in the club (including coaching and matches) without having completed the club’s colts’ signing-on form (countersigned by the Parent).

Parents are also required to sign a parent consent form that deals with the following particular matters:

· the Parent(s) agree to the Codes of Conduct for Parents and Colts,

· the Parent(s) acknowledge they have reviewed a copy of the BCC Transport Policy (see BCC Policy and Guidance) and indicate their consent to their child(ren) attending away matches,
· the parent (s) acknowledge they have received a copy of the BCC Photography and Use of Video Policy
· the Parent(s) acknowledge they have received a copy of the BCC Changing Policy (see BCC Policy and Guidance), and

· (where applicable), the Parent(s) indicate their consent to their child(ren) playing in an open age side, to sharing changing facilities with Adults at an open age or matches and being transported to/from open age away matches.
Parents are also required to sign a medical information form detailing any specific conditions or medical treatment that coaches should be aware of. Extracts of the signing-on form, Parent’s consent form, and medical information form are made available from to coaches and Colt’s Committee members. These extracts are confidential and for club use only.

4.1 Initial assessments

The BCC recognises that many Young People are unsure whether they would like to take up cricket as a sport. The signing on procedure need not therefore be necessary for potential colts who attend organised coaching sessions for a maximum of two sessions. However, the Young Person’s parent or carer must be in attendance throughout the coaching session and be directly responsible for their child(ren) in the event of an emergency (e.g. administering medication or first aid).

5 Suspicions and allegations

There may be a number of reasons that an individual finds it necessary to report a concern:

· In response to something a Young Person has said.

· In response to signs or suspicions of abuse.

· In response to allegations made against a member of the Cricket and Club Staff or a Volunteer.

· In response to allegations made about a Parent or someone not working within the sport.

· In response to bullying.

· In response to a breach of a Code of Conduct.

· Observation of inappropriate behaviour or other poor practice.

BCC has adopted a formal reporting process to respond to suspected or alleged abuse. These procedures apply equally to concerns outside of cricket (e.g. concerns with regard to a Parent) as they relate to concerns within cricket (e.g. concerns with regard to Cricket and Club Staff or Volunteers).

5.1 Definition and indicators of abuse

Further guidance of what may constitute abuse is provided in the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” section 3.

5.2 Club Procedures

The ECB has developed a national system for individuals to report any concerns or issues that they may have relating to a Young Person at their club or under their care. To ensure that appropriate action is taken when there is suspected abuse, bullying or poor practice, the ECB:

· has trained and appointed a National Welfare Case Officer based at Lord’s,

· has appointed a group of individuals who will be responsible for the management of any disclosure or referrals received – the Referral Management Group, and

· requires all County Boards and affiliated clubs (working with Young People) to recruit, appoint and train a welfare officer, who will receive training through the ECB Education and Training Strategy.

As regards the last bullet point the BCC Club Welfare Officer’s name and address is published on the club’s official website as well as displayed on the club official notice board (see section ‎6 on page 19).

Any person (Adult or Young Person) who has any concern must refer the matter to the Club Welfare Officer who will advise of the action to be taken.

In the event that the Club Welfare Officer or his/her deputy is unavailable and the matter requires urgent immediate attention advice should be taken from the County Board Welfare Officer or ECB Welfare Case Officer. In the absence of any of these people contact should be made with the local Social Services, Police, the Area Child Protection Committee (ACPC) or the NSPCC as appears appropriate (these agencies work closely together and will take immediate charge of any potentially highly volatile situations). A full list of contacts is displayed on the official club notice board.

BCC’s responsibilities are primarily to report suspicions and allegations of abuse to the County Board Welfare Officer or the ECB Welfare Case Officer, and where appropriate to the agencies (social services, police etc). The Club Welfare Officer provides any support required by any of those authorities in any ensuing investigation or enquiry.

Neither BCC nor its Club Welfare Officer is responsible for determining whether abuse has occurred.

5.3 How cases are dealt with and the ECB role

Detail of the reporting mechanisms can be found in the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” Section 3 “Responding to, Recording and Reporting which might arise either within the club, or outside the club”.

5.4 Informing Parents

Unless the allegation is aimed at the Parent, it is BCC policy for the Club Welfare Officer to notify the Parents of any allegations or concerns about abuse. The Club Welfare Officer will not necessarily reveal who has been involved in the allegation. In all cases, advice and guidance will be sought from the ECB Welfare Case Officer with respect to further consulting with Parents.

5.5 Recording the incident

Information passed to the ECB Welfare Case Officer and ultimately to Social Services or the police (when appropriate) must be as helpful as possible, hence the necessity for making a detailed record at the time of the disclosure/concern. The Club Welfare Officer will record the incident on an incident report form (See section‎8 “Forms” on page 26). The form may also be used by any other person to record incidents or concerns that they wish to pass to the Club Welfare Officer.

Generally, liaison with the authorities will be through the Club Welfare Officer, but reporting the matter to the police or Social Services department should not be delayed simply because the Club Welfare Officer is not available. Nor should there be a delay by attempts to obtain more information. Where it is necessary to refer incidents to the authorities a record must be made of the name and designation of the Social Services member of staff or police officer to whom the concerns were passed, together with the time and date of the call, in case any follow-up is needed.

A copy of this information will normally sent via the Club Welfare Officer to the ECB Welfare Case Officer.

5.6 Confidentiality

The legal principle that the ‘welfare of the child is paramount’ means that the considerations which might apply to other situations in the club should not be allowed to over-ride the right of Young People to be protected from harm. However, every effort must be made to ensure that confidentiality is maintained when an allegation has been made and is being investigated.

Information will not be stored unnecessarily by the Club Welfare Officer who will normally pass all papers for secure retention at the ECB Offices at Lord’s.

5.7 Whistle Blowing

It is important that any concerns with regard to the behaviour of any person towards a Young Person are shared with the Club Welfare Officer. All concerns will be taken seriously and managed accordingly within the policies and procedures for the welfare of Young People in cricket.

All information received and discussed will be treated in confidence and only shared with those individuals within the club and/or the ECB who will be able to manage and resolve the situation. On occasion it may be necessary to seek advice from, or inform the statutory agencies e.g. Social Services or the Police.
The Club will comply with the ECB Whistle Blower policy, as published on the ECB website – www.ecb.co.uk and described within the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” section 3.

5.8 The alleged person

Any concerns involving the inappropriate behaviour of any person towards a Young Person will be taken seriously and investigated. The situation will be explained to the person at the centre of an allegation and they may be asked by the BCC or the ECB to stop working with Young People in cricket. This may result in suspension from activity within cricket whilst a full investigation is carried out. This is to protect all parties involved.

On completion of the investigation, depending on the outcome, the ECB will assess the appropriateness of a return to work with Young People in cricket and how, if applicable, this will be managed.

The ECB will assess, on a case-by-case basis, any support needed for the person who has allegations made against them. They may choose to appoint an independent officer to provide support to the accused.
5.9 Useful Safeguarding Contacts

5.9.1 Statutory Agencies:

	Agency
	Telephone no.

	Thames Valley Police (all enquires)
	084 5850 5505

	Local Police Child/Family Protection unit
	As above

	Buckinghamshire County Council:
Monday to Friday 8am to 6.30pm
	0845 3708090

	Out of Hours Emergency Social Work Team:
5pm (4.30pm on Friday) until 9.30am every day and weekends
	01494 675802

	Local General Hospital
	01494 526161

	ChildLine
	0800 1111

	The Samaritans
	08457 909090

	NSPCC
	0808 8005000


5.9.2 Cricket Contacts:

	Contact name
	Address
	Telephone no.

	ECB Welfare Case Officer
	England and Wales Cricket Board,

Lord’s Cricket Ground,

London

NW8 8QZ


	020 7432 1200

	Bucks Cricket Board Welfare Officer
	Joan Clark

30a Bois Road,

Chesham,

Bucks

HP5 1SH

Email: joan-clark@hotmail.co.uk
	01494 783035

	Beaconsfield Cricket Club Welfare Officer
	Hugh Suter

46 Butlers Court Rd.,

Beaconsfield

Bucks

HP9 1SG

Email: retushguh@hotmail.co.uk
	01494 676952

07825 115998


6 Club Welfare Officer

6.1 Appointment

The Club Management Committee shall appoint a Club Welfare Officer, and a deputy Club Welfare Officer.

The appointments shall be ratified at the next General Meeting, and at each Annual General Meeting, by way of a motion moved by the Club Chairman.

The Club Welfare Officer shall be a permanent co-opted member of the Club Management Committee.

6.2 Responsibilities

The protection and support of Young People in Cricket is of paramount importance to the ECB and the BCC. The Club Welfare Officer will, therefore, act as a first point of contact for any person in cricket at a club level who has a concern about child welfare and protection.
The Club will comply with the ECB guidance on appointing and training a Club Welfare Officer, as published on the ECB website – www.ecb.co.uk and described within the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” section 3.

6.2.1 Core Areas of Knowledge:

· Basic knowledge of and/or familiarity with the pertinent legislation and Government guidance relevant to this role.

· A basic knowledge of the roles and responsibilities of the statutory agencies within child protection, such as Social Services, Police and the NSPCC.

· Understanding of local procedures for reporting child protection concerns to the statutory agencies.

· Familiarisation with the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” and a knowledge of how to put this into practice in relation to Young People in the club.

· Awareness of equity issues within the context of child protection.

· A basic knowledge of the different forms of behaviour that can occur within and outside of sport which are harmful to children, from poor practice to child abuse.

6.2.2 Core Skills

Ability to:

· Administrate and organise paperwork and record information received.

· Act as a local source of advice on child protection matters.

· Support the interests of children within cricket.
· Have empathy with children
· Communicate with others

6.2.3 Core Tasks:

· To help safeguard Young People by assisting in the promotion and implementation of the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” at club level.

· To be the first point of contact in the club for the reporting of child welfare and protection concerns.

· To assist in the raising of awareness of others involved in cricket at a club level in respect of child protection.

· Is a co-opted member of the BCC Management Committee.

· To uphold confidentiality, as far as is practically possible, in all child protection matters.
7 Policies
7.1 Code of Conduct for Cricket and Club Staff and Volunteers

The BCC believes all people participating in cricket or any activities of the club should adhere to a number of Codes of Conduct. all coaches, team managers, umpires, scorers, ground staff, bar staff, other officials and employees of club, club members and any person who has formally been accepted by the Colts Committee as a volunteer helper at matches and/or training sessions, are required to sign up to and adhere to the following Code of Conduct.

· Respect the rights, dignity and worth of every person within the context of cricket.

· Treat everyone equally and do not discriminate on the grounds of age, gender, religion, disability, race, ethnic origin, nationality, colour, parental or marital status, religious belief, class or social background, sexual preference or political belief..

· If you see any form of discrimination do not condone it or allow it to go unchallenged.

· Place the well - being and safety of the Young Person above the development of performance.

· Develop an appropriate working relationship with Young People, based on mutual trust and respect.

· Ensure that physical contact is appropriate and necessary and is carried out within recommended guidelines with the Young Person’s full consent and approval.

· Always work in an open environment (e.g. avoid private or unobserved situations and encourage an open environment)

· Do not engage in any form of sexually related contact with a Young Player. This is strictly forbidden as is sexual innuendo, flirting or inappropriate gestures and terms.

· Know and understand the ECB’s Safe Hands “Cricket’s Policy for Safeguarding Children”.

· Respect Young People’s opinions when making decisions about their participation in cricket.

· Inform players and parents, carers and guardians of the requirements of cricket.

· Be aware of and report any conflict of interest as soon as it becomes apparent.

· Display high standards of language, manner, punctuality, preparation and presentation.

· Do not smoke, drink or use banned substances whilst actively working with Young People within the club. This reflects a negative image and could compromise safety of the Young People.

· Do not give Young People alcohol when they are under the care of the club.

· Hold any relevant qualifications and appropriate insurance cover.

· Ensure the activities are appropriate for the age, maturity, experience and ability of the individual.

· Promote the positive aspects of cricket, e.g. fair play.

· Display high standards of behaviour and appearance.

· Follow ECB guidelines set out in the ECB Safe Hands “Cricket’s Policy for Safeguarding Children” section 3 “ECB Guidance for staff and Volunteers working with Children” and any other relevant guidelines issued.

· Ensure that you attend appropriate training to keep up to date with your role and the welfare of Young People.

· Report any concerns that you may have in relation to a Young Person, following reporting procedures laid down by the ECB.

Failure to sign will result in non-admittance to BCC membership. Individuals in breach of the relevant Code of Conduct may face disciplinary action by the BCC Management Committee or the ECB.

7.2 Code of Conduct for Parents and Carers
The BCC believes all people participating in cricket or any activities of the club should adhere to a number of Codes of Conduct. All parents, carers and guardians are required to sign up to and adhere to the following Code of Conduct.

· Be familiar with the coaching and training programme dates and times in order that you can ensure that your child is fully involved and punctual.

· Inform relevant team manager if your child is unable to attend any training session.

· Inform relevant team manager giving as much notice as possible if your child becomes unavailable after being selected to represent the club so a replacement can be found.

· Share any concerns you may have, with club officials.

· Encourage but do not force your child to play cricket.

· Support your child’s involvement and help them enjoy their cricket.

· Encourage your child to learn the laws of cricket and play within them at all times.

· Recognize children’s efforts and performances, rather than winning and losing.

· Use correct and appropriate language at all times.

· Do not shout or offer advice from the boundary.

· Always show appreciation of good play from both your own club and the opposition.

· Respect decisions made by managers and coaches and encourage the young players to do likewise.

· If at all possible please volunteer your help at coaching sessions or on match days. The colt’s section is 100% reliant on parents, carers or guardians becoming involved.

Failure to sign will result in non-admittance to BCC membership. Individuals in breach of the relevant Code of Conduct may face disciplinary action by the BCC Management Committee or the ECB.

7.3 Code of Conduct for Colts

The club believes all people participating in cricket or any activities of the BCC should adhere to a number of Codes of Conduct. All Colts registered as members of BCC are required to sign up to and adhere to the following Code of Conduct.

· Play cricket because you want to do so, not to please your parents and coaches.

· Be attentive at all training and coaching sessions at all times.

· Always wear the appropriate protective equipment.

· Enjoy cricket; fun and enjoyment are essential to skill development.

· Recognise good play not only from your own team but also the opposition.

· Display good sportsmanship – win or lose.

· Learn and play to the laws of the game.

· Accept all umpires decisions without dispute or comment.

· Remember cricket is not an individual sport it is a team game.

· Treat all players as you would like to be treated yourself. Verbal or physical abuse are totally unacceptable.

· Appreciate the efforts of coaches, team managers and parents.

· Respect coaches and team manager’s decisions.

· Recognise that all young players have the right to participate in a safe and friendly environment.

· Understand you have the right to report any incident or occurrence that you feel uncomfortable about, to either an adult or club official.

7.4 Equal Opportunities Policy Statement

Beaconsfield Cricket Club is committed to admission procedures and practices, which do not discriminate unfairly or unlawfully on the grounds of:

· race, colour, ethnic or national origin.

· gender, marital status or domestic responsibilities.

· disability.

· age.

· sexual orientation.

· religious and political beliefs.

· poverty and social exclusion.

· gender re-assignment.

The club's management committee shall be responsible for:

· determination of this policy.

· monitoring of the effectiveness of the policy and associated initiatives.

· implementation of initiatives in support of the policy.

All club members and employees have an obligation to avoid discrimination and promote equal opportunities.

The objectives of the club's equal opportunities policy are:

· to ensure club's services are responsive to the community's needs by ensuring that its membership and employees adequately reflect the community.

· to ensure that the club makes best use of all of its facilities and all of its employees and potential employees' skills, talents and abilities in delivering services to the community.

· to ensure that the club fulfils its legal obligations under various equal opportunities legislation and complies with provisions contained in various Codes of Practice.
7.5 Club Changing and Showering Policy

Beaconsfield Cricket Club has adopted the following changing and showering policies. These may be modified after individual discussion with parents (for example to involve disabled players who require additional support or assistance).

7.5.1 Colts Matches

· The club does not provide showering facilities at colts' matches. All young players will be encouraged to shower or bath at home.

· Adults working with colts' teams must not change or shower at the same time, using the same facility, as young players aged under 16.

· Young players aged 10 and under must be supervised at all times in changing rooms by two members of the Cricket and Club Staff of the same gender as the young players.

· Mixed gender teams must have access to separate male and female changing rooms.

7.5.2 Open Age Matches

Consent must be given (on a Parent's consent form available from the Club Welfare Officer) for all young players (In Under 13 age group or over) to play for an open age side. This provides the option of sharing changing facilities with the open age side or from opting out. Opting out recognises that some young people are uncomfortable changing or showering in public.
7.6 Photography and Use of Video Policy

Beaconsfield Cricket Club is keen to promote positive images of Young People playing cricket and does not ban the use of photographic or videoing equipment. However, the club is conscious that some people have used sporting events as an opportunity to take inappropriate photographs or film footage of Young People.

Beaconsfield Cricket Club has therefore adopted the following policy:

· To ask for parental permission in writing to use their child’s image. This ensures that they are aware of the way the image is to be used to represent cricket.

· To ask for the Young Cricketer's permission in writing to use his/her image. This ensures that he/she is aware of the way the image is to be used to represent cricket.

· If the Young Cricketer is named, to avoid using his/her photograph.

· If a photograph is used, to avoid naming the Young Cricketer.

· To only use images of Young Cricketers in appropriate dress, so as to reduce the risk of inappropriate use, and so as to provide positive images of the Young People in cricket.

· To encourage the reporting of inappropriate use of images of Young People to the Club Welfare Officer.

7.6.1 Using Video as a coaching aid.

There is no intention to prevent club coaches using video equipment as a legitimate coaching aid. However, young cricketers and their parents should be aware that this is part of the coaching programme and care should be taken in the storing of such media.
7.7 Missing Child Policy

If a child for whom Beaconsfield Cricket Club has responsibility goes missing, the club will follow the  ECB Missing Children Guidelines as described in ECB’s Safe Hands” Section 3 (detailed below)

· Ensure the other children in your care are looked after appropriately while you organise a search for the child concerned.

· Inform the child’s parents if they are present at the event, or nominate an appropriate person to telephone them and advise them of the concern. Reassure them you are doing all you can to locate their child.  Remember that the child may contact the parents directly so this is very important.

· Organise all available responsible adults by areas to be searched. It is best to take a short time to organise the search properly so that all places are searched fully.

· Search the area in which the child has gone missing including changing rooms, toilets, public and private areas and the club grounds.

· Request all those searching report back to a nominated adult at a specific point.

· This nominated person should remain at this specific reference point and must be making a note of the events, including detailing a physical description of the child including approx. height, build, hair and eye colour as well as clothing the child was wearing and where / when they were last seen, as this will be required by the police. If the search is unsuccessful you should then report the concern to the police.

· A report should go to the police no later than 20 minutes after the child’s disappearance is noted, even if the search is not complete.

· If the police recommend further action before they get involved, follow their guidance.

· If the police act upon the concern always be guided by them in any further actions to take.

· At any stage when the child is located, ensure you inform all adults involved including the parents, searchers and police, if they are by then involved.

· All missing child incidents MUST BE notified at the very earliest opportunity to the Club Welfare Officer, who must immediately notify the County WO, and they must then notify the ECB CPT.
7.8 Transport Policy

7.8.1 Colts Matches

Beaconsfield Cricket Club has determined that it is the responsibility of parents or carers to provide transportation to and from fixtures and training sessions.

· The club must obtain a consent form, signed by a parent or carer, granting their children permission to participate in fixtures away from Beaconsfield Cricket Club (see membership registration form).

· It is the responsibility of parents and carers to provide transportation to and from fixtures and training sessions.

· Coaches and Volunteers are forbidden to transport Young People to and from matches and training sessions except in exceptional circumstances.

· In exceptional circumstances Cricket and Club Staff may transport Colts to away matches. The Club Welfare Officer MUST be notified in advance, and a transport registration form completed prior to the scheduled away match.

· The club will notify parents and/or carers of all relevant match day information.

· Parents and carers are requested to contact the respective team manager if they will be late collecting their child.

· Alternatively contact the Welfare Officer if you have difficulty in contacting the team manager.

· If a parent or carer is late the club will:

· Attempt to contact the parent or carer and alternative emergency contact number.

· Check alternative club contact number for any information regarding the child.

· Wait with the child at the agreed location, with, wherever possible another adult.

· Remind parents and/or carers of the club policy regarding late collection.

· If parents and/or carers remain out of contact, the club has a duty to report the situation to the Police or Social Services.

7.8.2 Open Age Matches

Beaconsfield Cricket Club has determined that Young People can travel with senior players to away matches. 

· The club must obtain a consent form, signed by a parent or carer, granting their children permission to participate in fixtures away from Beaconsfield Cricket Club.

· That no Young People travel alone with a senior player (i.e. either with other Young People or senior player(s)).  The driver should at the very minimum have signed a self-declaration form or have a valid ECB CRB clearance

8 Forms

A copy of these forms can be found

· In the BCC “Child Protection Policies” folder located in the bar

· From the Club Welfare Officer

Accident Form

ECB Incident Reporting Form (Oct-07)

Transport Registration form
BCC Risk Assessment form
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